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Run Description | Te whakaturanga ō mahi 

Health New Zealand | Te Whatu Ora 
 

Position House Officer 

  

Department Primary Care Pathway – General Practice 

 

Place of work The House Officer will be employed by Health NZ Nelson 

Marlborough and allocated to a general practice rotation 

within the region served by Health NZ Nelson Marlborough 

 

Responsible to Service Manager Emergency, Orthopaedics & RMO Services 

  

Clinically responsible to The Clinical Director of the practice or their Clinical 

Supervisor 

  

Functional relationships Patients and their families 

Other health professionals and staff within the GP practice 

Hospital and community based healthcare workers 

RMO Unit 

  

Primary objective Care and treatment of patients presenting to the GP practice 

and other patients for whom the advice of those services is 

sought 

  

Run recognition The position provides experience in community or ambulatory 

care which House Officers must complete as part of the 

prevocational training requirements specified by the Medical 

Council of New Zealand. 

The position is intended for House Officers working towards 

meeting the prevocational requirements for Post Graduate 

Year 2 with the Medical Council of New Zealand. 

  

Run period 3, 6 or 12 months 

The Health System in Aotearoa is entering a period of transformation as we implement the 

Pae Ora/Healthy Futures vision of a reformed system where people live longer in good 

health, have improved quality of life, and there is equity between all groups. 
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We want to build a healthcare system that works collectively and cohesively around a shared 

set of values and a culture that enables everyone to bring their best to work and feel proud 

when they go home to their whānau, friends and community.  The reforms are expected to 

achieve five system shifts. These are: 

1. The health system will reinforce Te Tiriti principles and obligations. 

2. All people will be able to access a comprehensive range of support in their local 

communities to help them stay well. 

3. Everyone will have equal access to high quality emergency and specialist care when 

they need it. 

4. Digital services will provide more people the care they need in their homes and 

communities. 

5. Health and care workers will be valued and well-trained for the future health system. 

Te Mauri o Rongo – The New Zealand Health Charter 

 
The foundation for how we ensure our people are empowered, safe and supported while 
working to deliver a successful healthcare system, is Te Mauri o Rongo – the New Zealand 
Health Charter. It guides all of us as we work towards a healthcare system that is more 
responsive to the needs of, and accessible to all people in Aotearoa New Zealand.  

It applies to everyone in our organisation and sits alongside our code of conduct as our 
guiding document. 

Te Mauri o Rongo consists of four pou (pillars) within it, including: 

Wairuatanga – working with heart, the strong sense of purpose and commitment to service 
that health workers bring to their mahi. 

Rangatiratanga – as organisations we support our people to lead. We will know our people; 
we will grow those around us and be accountable with them in contributing to Pae Ora for all. 

Whanaungatanga – we are a team, and together a team of teams. Regardless of our role, 
we work together for a common purpose. We look out for each other and keep each other 
safe. 

Te Korowai Āhuru – a cloak which seeks to provide safety and comfort to the workforce. 

These values underpin how we relate to each other as we serve our whānau and 
communities. 

Together we will do this by:  

• caring for the people 

• recognising, supporting and valuing our people and the work we all do 

• working together to design and deliver services, and  

• defining the competencies and behaviours we expect from everyone.  

Section 1: House Officer’s responsibilities 

 

Area  Responsibilities 

Clinical Understand the philosophy and objectives of the general practice and 
set goals for practice within this framework. Advice on accessing this 
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Area  Responsibilities 

information will be provided to the House Officer on their 
commencement. 

Work in a manner that demonstrates an awareness of and sensitivity to 
cultural diversity and the impact that may have on health goals unique 
to that patient. This requires an understanding of Māori health goals 
and working in accordance with the principles of the Treaty of Waitangi. 
It also requires an understanding of the different health needs of other 
minority ethnic groups, including needs that may be specific to Pacific 
Island and Asian peoples. 

Work closely with members of the multidisciplinary team in the provision 
of assessments, including investigations, for patients presenting to the 
general practice. 

Develop and implement management plans for patients in collaboration 
with the patient, family, whānau and other members of the team. 

Undertake diagnostic and treatment procedures appropriate to the 
general practice. 

Monitor and review management plans in accordance with changes in 
the clinical condition of patients. 

Maintain a high standard of communication with patients, patients’ 
families and whānau. 

Maintain a high standard of communication with hospital and 
community health professionals and other staff. 

Inform named clinical supervisor in the GP practice of the status of 
patients especially if there is an unexpected event. 

The House Officer must inform the clinical supervisor if they have 
uncertainties about any patient. 

Attend scheduled multidisciplinary team review meetings, medical team 
and departmental meetings. 

Maintain a legible and satisfactory standard of documentation in the 
files of patients. All prescriptions and notes are to be signed, with a 
printed name legibly recorded. 

Participate in research and audit as agreed with training supervisor. 

Section 2: Training and Education 

 

Protected training time for RMOs is provided in accordance with the provisions of the 
appropriate RMO collective agreement. 

The RMO will be expected to assist in the development of knowledge and skills of other 
health care employees. 

The key concepts of Primary Care which will be applied during the training will include:  

• Patient-centred care  

• The generalism of general practice  

• Evidence-based medicine  

• Dealing with uncertainty and management of long-term conditions.  
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The House Officer will be released from the General Practice to attend one of the below 
teaching sessions:  

Meeting Day Time 

House Officer Teaching Wednesday 12:00 – 13:30 

House Officer Teaching Thursday 12:00 – 13:00 

Learning objectives for this run allocation are as follows:  

• To experience and participate in practice in a general practice  

• To promote general practice as a viable and rewarding career option  

• To continue to acquire medical knowledge and expertise, including the development 
of skills in initial diagnosis and management of acute exacerbations of chronic 
disease  

• To develop an appreciation of patient context and a sense of responsibility to 
patients, staff, and community  

• To develop appropriate interpersonal and communication skills  

• To gain an understanding of relevant cultures including Māori and Pacific  

• To develop collegial and peer associations and linkages  

• Review and reflect on the quality and usefulness of discharge summaries received in 
primary care  

• Develop an enhanced understanding of the role of community-based nurses, 
pharmacist, allied health practitioners and Māori / Pacific health workers in primary 
care settings  

• Engage in a patient education or community health promotional activity  

• Gain experience in managing and coordinating care with other providers  

• The House Officer will continue to work towards the professional development 
requirements of the MCNZ and maintain their in-practice portfolio, including: 
Participation in a peer review case review processes within the practice (2 in the 3 
month period)  

• Undertaking a clinical audit activity alone or to assist the practice  

• Participating in education sessions as appropriate  

Specific Training Opportunities 

During an attachment at the general practice, the House Officer would typically experience a 
broad range of conditions and scenarios. The House Officer would be involved in the initial 
assessment, investigation and diagnosis of a broad range of conditions as described in the 
Training Plan. 

Section 3: Roster 

 
 
Ordinary House Officer hours are Monday-Friday 0800-1600. Roster details will be provided 
when they become available. 

Section 4: Cover 

 

Other Resident and Specialist Cover 

The general practice is staffed by Senior Medical Officers and Nurses, along with allied 
health professionals and administrative staff. At all times there will be a Clinical Supervisor 
on duty to supervise the work of the House Officer. 
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Section 5: Performance appraisal 

 

Clinical Supervision  

The general practice will provide a named clinical supervisor who will meet formally with 
each House Officer at:  

• the beginning of the run to discuss learning needs and review the training plan  

• the mid-point of the run to discuss progress, any improvements needed and 
achievements  

• the end of the run to document learning achieved and complete the 3 monthly 
supervision. 

Section 6: Hours and salary category 

 
 

Average Working Hours (provisional) 

Ordinary Hours (Mon-Fri) 40 

RDO Hours - 

Rostered Additional 0 

All other unrostered Hours TBA 

Total Hours 40 

 
The salary for this attachment will be detailed as a Category F run (40-44.9 hours). 


